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AND ALL THOSE WHO HAVE GIVEN SELFLESSLY

THANK YOU

HEALTH CARE
H ER♥ES

#BARTOWSTRONG
BY MARIE NESMITH

marie.nesmith@daily-tribune.com

For Jan Tidwell, Health Care Worker Ap-
preciation Day was a heartwarming experi-
ence she will always treasure. Encouraging 
the community to take part, Bartow County 
Fire & Emergency Services and Cartersville 
Fire Department teamed up to present public 
displays of support March 19 at Cartersville 

Medical Center and nursing homes across 
the county.

“Yes, the Health Care Worker Apprecia-
tion Day was very special to me and so many 
others,” said Tidwell, chief nursing offi cer of 
Cartersville Medical Center. “This year has 
been surreal, and to have had the ability to 
go on to the roof of the hospital to rejoice 
with a team that has worked through such a 
challenging time was amazing.

“Seeing the county and city fi re depart-
ments go to visit facilities throughout Bar-
tow County and celebrate the diffi cult jour-
ney this year has brought about for so many 
was very humbling. I love that our commu-
nity truly comes together in times of crisis 
and in celebration to support and recognize 
one another.”

Situated around CMC’s north entrance, 
BCFES and CFD raised banners with sup-

portive messages, including “BARTOW 
STRONG” and “We’ve Got This,” respec-
tively.

“We all suffered a pretty rough few 
months from November through February 
due to COVID,” BCFES Fire Chief and Bar-
tow County Emergency Management Agen-
cy Director Dwayne Jamison said. “There 
were several fatalities during that time and 
it took a toll on health care workers and fi rst 
responders.

“We did something similar when the pan-
demic started. We just wanted them to know 
that we are still here for them and still sup-
porting our local health care workers and we 
are all in this together.”

Spearheaded by BCFES, the event drew 
displays of support from the public as well.

“Both BCFES and CFD had crews there 
with banners and an American fl ag to show 
our support along with a host of staff vehi-
cles with emergency lights fl ashing,” Jami-
son said about the CMC event. “Some mem-
bers of the public attended and many drove 
by and blew their horns to show support.

“We were very pleased with the event. It 
was great to see all of the signs they had 
thanking us and interacting with the nursing 
home residents and the staff at CMC. We 
want the staff at CMC to know that we sup-
port them and we enjoy the great working 
relationship we have with them.”

Like Jamison, CFD Fire Chief Scott Car-
ter embraced the opportunity to support 
CMC and other health care workers.

“As a community, we have been through a 
lot, at one point one of the worst in the state 
as far as COVID numbers,” he said. “This 
was a time to look [around] and say thank 
you, thank you for your sacrifi ce and thank 
you for taking care of us.

Cartersville Medical Center professionals extend 
thanks during Health Care Worker Appreciation Day

SEE APPRECIATION, PAGE 4
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JAMES SWIFT/THE DAILY TRIBUNE NEWS
Bartow County Fire & Emergency Services’ “BARTOW STRONG” banner is displayed 
during Health Care Worker Appreciation Day.

“It was very personal for me. It is not over 
and people need to remember that but now 

we have a feeling of hope.”
Along with publicly displaying their sup-

port, CFD Battalion Chief Mark Bagley en-
joyed letting CMC’s staff members “know 
that we’re all in this together, both prehos-
pital and during hospital care for all the pa-
tients.”

During fi re departments’ visit, numerous 
medical professionals stood on top of CMC’s 
building holding various signs of thanks. 
Some of the messages included “We love 
you,” “Our community is amazing,” “#Grat-
itude” and “Thank you for your support.”

“The level of collaboration between the 
local Emergency Management Agency in 
Bartow County with our facility is remark-
able; they are always so very supportive in 

all matters and that makes a big difference, 
especially in a yearlong pandemic,” Tidwell 
said. “My favorite moment from the Health 
Care Worker Appreciation Day was praying 
on the rooftop over our community, employ-
ees, physicians, fi remen, emergency man-
agement and patients that have been through 
such a trying year.

Appreciation
From Page 2

SEE APPRECIATION, PAGE 6
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“The resiliency of this team amazes me. 
At Cartersville Medical Center, we truly 
have a culture where we not only say it, but 
actually do ‘Care Like Family,’ including for 
each other.”

Echoing Tidwell’s comments, CMC Pro-
gressive Care Unit Director Jill Jennings 
Frasier expressed her appreciation to the 
community for its ongoing support since the 

pandemic struck.
“We pride ourselves on the care that we 

provide and do our best daily to meet the 
needs of our patients here at Cartersville 
Medical Center,” she said. “Providing emo-
tional support as well as physical and spiri-
tual support is what we do, but to have those 
things provided by our community to us has 
been a humbling experience.

“Cartersville/Bartow County is the best 
place to live. When the road seemed to be un-
bearable, the community support lifted us.”

Appreciation
From Page 4

JAMES SWIFT/THE DAILY TRIBUNE NEWS
Local fi refi ghters prepare to raise the American fl ag at the Health Care Worker Ap-
preciation Day program at Cartersville Medical Center.

SEE APPRECIATION, PAGE 12



See what Clean Effects
can do for you!

- Eliminate up to 99.98% of    
 allergens from the  ltered air
- Trap particles down to .3 microns 
 in size
- Outperform HEPA  lters
- Works with any brand systems

“Serving You For 61 Years”
526 Old Alabama Road

770-382-1221

The Daily Tribune News Thank You www.daily-tribune.com • Wednesday, March 31, 2021  7

Amputations — when and why?
CONTRIBUTED BY ERIC CHEN

MSPO, CPO, Certifi ed Prosthetist Orthotist, Director 
of Prosthetics, VSA Prosthetics

Amputation surgery has traditionally 
been reserved as a last resort option when 
there is no other option of treatment re-
maining. It carries with it a negativity that 
“this is the end,” because all other options 
have been exhausted. This adds to the men-
tal and emotional challenges post-surgical-
ly during the recovery phase. Still there are 
many causes that lead to the necessity of 
such a drastic form of treatment.

DISEASE
Osteosarcoma, or cancer of the bone, 

is extremely diffi cult to treat merely with 
medications. Changes of healing without 
complete removal of those cancerous cells 
are very low. Like other forms of cancer, 
the faster the cancer is detected and re-
moved, the higher one’s survival rate.

VASCULAR 
 The leading cause for amputation is vas-

cular-related complications. Wounds on the 
limb (e.g., diabetic foot wounds, pressure 
sores on heels, wounds from Charcot feet, 
etc) that would normally heal on their own 
do not have adequate blood fl ow, which 
allows the wound to worsen and increases 
risk of infection.

 Too often we see wound healing efforts 
that require weeks, months, or even years 
to fully heal. During this time, individuals 
frequently lose weight-bearing status, or the 
ability to adequately walk or exercise during 
this time of healing. As a result, the patient 
becomes weaker, more debilitated, and can 
corner themselves in a position where their 
ability to recover and regain walking status 
dwindles rapidly. This of course is on top of 
preventing infections along the way.

TRAUMA
The 2nd leading cause for amputation 

is trauma-related accidents, from motor 
vehicle accidents, to industrial mishaps or 
sustained falls that result in bone fractures. 
Even with impressive efforts by orthope-
dists to realign, reassemble and set frac-
tured bones in opportune positions, it is still 
ultimately up to

 the patient’s body to perform adequate 
healing, and in some scenarios these ideal 

healings just do not occur. The result can be 
delayed non-union fractures that will never 
heal, wounds that require months or years 
of grafting, and an assortment of other 
complications that typically cost more and 
more “time to heal.”

There is now a signifi cantly greater un-
derstanding  of wound care with a myriad 
of excellent options that have signifi cantly 
improved limb salvage techniques, such as 
revascularization, wound grafts, hyperbar-
ics, and topical applications to name a few. 
Yet, despite these remarkable treatments, it 
is well-known that the end result can still 
be far from ideal from a functional perspec-
tive. This poses the obvious question, “Is 
there another option?”

From our experiences and successes, we 
would say that given the right circumstance, 
the answer has been a matter of reprioritizing 
the desired outcome and realizing that limb 
salvage, in some cases, should not be touted 
as the best outcome for every scenario. 

The development of more advanced am-
putation techniques  and prosthetic technol-
ogy has now made amputation surgeries & 
revisions a more viable option for improved 
prosthetic outcomes, greater quality of life, 
and in the correct setting, should no longer 
be seen as a last-resort option. There is an 
ideal team-approach between the surgeon 
and prosthetist to determine whether an in-
dividual should truly consider amputation 
over limb salvage. The insight gained in 
this collaborative effort can lead to an out-
come of greater mobility while maintain-
ing one’s ability to stand or walk, all while 
avoiding the “lost time” that can be spent 
in extensive healing efforts that inevitably 
result in amputation surgery. 

Another area of consideration is surgical 
revisions to residual limbs that are suffer-
ing from extreme diffi culty in achieving a 
comfortable and successful prosthetic fi t-
ting. These range from limbs that suffer 
from untreatable nerve damage and nerve 
pains, adherent scar tissues and chronic 
wounds that continue to re-open, to limbs 
that were ill-prepared for prosthetic fi tting 
because limb salvage was the primary goal, 
or hypertrophic bone growth with internal 
bone spurs arise unexpectedly and result in 
over-sensitive areas on the limb that prevent 
success with prosthetic device.

SEE AMPUTATIONS, PAGE 10
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We salute the courage and dedication of health-care workers who continue 
to bravely serve our community during the pandemic. Your contributions are invaluable 

and we want to acknowledge them in a big way!
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BY CHRIS MOSLEY
CEO, Cartersville Medical Center

In a year that was considerably challeng-
ing for everyone worldwide, Cartersville 
Medical Center and HCA Healthcare’s pri-
mary goal during COVID-19 was to “Protect 
Our People and Our Patients.”

Through several fi rsts, trials, accomplish-
ments, and unfortunately, losses, we navi-
gated COVID-19 by immediately standing 
up our Emergency Operations Center and 
communication channels, utilizing resourc-
es effectively, maintaining focus on clinical 
excellence and constantly communicating 
with subject matter experts within HCA 
Healthcare who addressed all aspects of the 
pandemic.

As a result of our preparedness and be-
cause we are the sole hospital in our com-
munity, we found ourselves being looked to 
for guidance by city and county leadership, 
school systems, non-profi t organizations and 
the community at large. And, we took that 
responsibility seriously. We engaged in open 
communication with these community part-
ners that continues today and we believe our 
community has benefi ted from our shared 
planning and conversations.

For months, hospital and physician leader-
ship operated from an “incident command” 
environment, holding constant clinical up-
dates, ensuring there were adequate supplies, 
especially PPE, evaluating lab testing avail-
ability and result speed, modeling for patient 
surges, supporting caregivers’ needs, study-
ing epidemiological models for COVID-19 
and providing overall facility support.

In fact, Cartersville Medical Center was 
one of the fi rst hospitals in HCA Healthcare 

(comprised of 184 hospitals) to experience 
and treat COVID-19 patients. An early out-
break in Bartow County in March, 2020 led 
to quick mobilization of resources, testing 
prioritization and experimental therapy. Dr. 
Aman Mongia, infectious disease specialist, 
was especially instrumental at the onset of 
the pandemic and beyond and we are grate-
ful for his tireless dedication to our patients 
and colleagues.

Concurrently, while patients were being 
identifi ed and treated for COVID-19, our 
hospital was engaged in comprehensive in-
fection prevention and safety practices in-
cluding robust staff and patient screening 
and monitoring, universal masking require-
ments, cohorting of COVID-19 positive and 
suspected patients, PPE optimization, thor-
ough environment of care cleaning, safe 
social distancing, use of Tele-health tech-
nology whenever possible and limited to no 
visitor policies.

In addition to taking care of our commu-
nity, we felt a huge responsibility to take 
care of our employees who were on the front 
line caring for patients during the pandem-
ic, beyond just ensuring their protection 
from the virus. To address their emotional 
and fi nancial needs, we provided constant 
communication, a pandemic pay program, a 
work-from-home option for those who met 
criteria, complimentary lodging for clinical 
staff, a scrub laundering service, Nurse Care 
program, childcare services and the HCA 
Healthcare Hope Fund. 

Sharpened technology and software pro-
grams enabled our physicians and staff to 
not only see, at a glance, a real-time visu-
al overlay of the impact of COVID-19, but 
also allowed for remote monitoring, video 
consults and even communication between 
patients and their families via video visits.
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FROM OUR FAMILY TO YOURS

Funerals & On-Site Cremations

We suggest a shift in the mindset and plan-
ning of when amputation (or revision surgery 
of a limb) is considered. This requires a bet-
ter understanding of the incredible results 
that can occur when an amputee receives 
the optimal care (pre-surgical evaluation 
and counseling, meeting current amputees 
successfully navigating life with the use of 
a prosthesis, expert prosthetic fi tting, and 
prosthetic rehabilitation-specifi c programs). 
A simple online search and social media 
will show the amazing possibilities and in-
credible skill sets that amputees are able to 
achieve!

Education (including for all medical pro-
fessionals) on the advancements in prosthet-
ic surgeries, technology, and rehabilitation 
are readily available. We encourage those 
with any involvement with amputees, wheth-
er on the medical side or as a patient, to look 
further into these advances to the avoid the 
pitfall of settling on subpar results. 

— Eric Chen, MSPO, CPO is the Director 
of Prosthetics at VSA Prosthetics.

Amputations
From Page 7

SEE CMC, PAGE 11

A year of challenge and resilience
A future of hope and 
healthier tomorrows
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And while all of these activities in the 
hospital were happening, our amazing com-
munity was reaching out to support us in so 
many incredible ways. 

Our staff truly was embraced by and 
cared for with donations of meals, PPE, 
pampering items, cards, letters, cleaning 
equipment, handmade gifts, a prayer circle 
around the hospital and so much more. I 

would like to humbly thank everyone in our 
community for the love and support provid-
ed to our CMC family. It really impacted 
us all.

Now more than ever, we look to the fu-
ture for healthier tomorrows, because even 
though we’ve been in a pandemic for over 
a year, health concerns and emergencies 
like heart attack, heart disease, stroke, joint 
replacement needs, newborn deliveries and 
more have not ended. 

It is imperative that individuals in our 
community understand that our hospital is 
safe and care and treatment of health con-

cerns and symptoms should not be delayed.
I was so pleased when the Moderna and 

Pfi zer COVID-19 vaccines were approved 
and we were happy to vaccinate many 65 
and older individuals in our community 
while we were providing the vaccine to our 
staff. 

Now, with the approval of the Johnson 
& Johnson vaccine, this brings even more 
hope for an end to the pandemic. 

I encourage individuals to schedule an 
appointment through the Georgia Depart-
ment of Public Health when they meet the 
eligibility requirements.

I tell our physicians and employees often 
how much I appreciate them, but I want to 
take this opportunity to thank them publicly 
for their resilience, dedication and commit-
ment to show up every day to care for and 
protect patients in our community. They ab-
solutely live our mission daily, which states: 
“Above All Else, We Are Committed to the 
Care and Improvement of Human Life.”

We at Cartersville Medical Center are 
proud to continue to provide excellent 
healthcare services to this amazing, sup-
portive community now and in the years to 
come.

CMC
From Page 10
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Since March 2020, CMC has treated more 
than 900 in-patients who have tested positive 
for COVID-19.

“We currently have 16 COVID-19 positive 
patients admitted,” said Dr. Mark Senger, 
chief medical offi cer for CMC, adding “ox-
ygen supplementation and steroids” are key 
treatments for those with COVID-19, while 
positioning an individual on their stomach, 
Remdesivir and convalescent plasma are 
used to care for sicker patients. 

He shared COVID-19 positive cases peak-
ed in January with 76.

“It has been great to see so many patients 
respond favorably to treatments,” Tidwell 
said. “So many have been able to recover and 
be discharged from the hospital, including 
some who are true miracles. Our colleagues 
rejoice with each discharge of a COVID-19 
patient treated.

“It means so much to see these patients re-
ceive excellent care, recover and have the abil-
ity to go home and spend precious time with 
their families. After all, that is why we are 
here, to serve our community and meet our 
patients’ needs. What a blessing it has been to 
serve individuals during the COVID-19 pan-
demic with the support of a loving communi-
ty surrounding us all the way.”

Appreciation
From Page 6

SEE APPRECIATION, PAGE 14

JAMES SWIFT/THE DAILY TRIBUNE NEWS
Left, local fi refi ghters prepare to raise the American fl ag at the Health Care Worker Appreciation Day program at Cartersville 
Medical Center. Right, Cartersville Fire Department’s “We’ve Got This” banner hangs in the air at Cartersville Medical Center.
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Harbin Clinic celebrates 150 years of history
CONTRIBUTED BY HARBIN CLINIC

The year 2021 commemorates a signifi -
cant milestone in the rich history of Harbin 
Clinic as it celebrates 150 years of serving 
patients and investing in healthier communi-
ties across Northwest Georgia. 

After graduating from medical school, Dr. 
Wylie Reeder Harbin, Harbin’s fi rst physi-
cian, began practicing medicine in 1871 in 
Calhoun. Two of his sons followed in his 
medical footsteps and opened up a practice 
in Rome. Drs. Robert and William Harbin 
sought to make quality, local healthcare a 
reality for those living in Rome and the sur-
rounding areas. 

From the very beginning, Harbin Clinic 
has shown a deep commitment to the com-
munities it serves and — through dedication 
and demonstrated expertise — successful-
ly built a reputation as the trusted medical 

leader in the region. 
Fast forward to today, Harbin Clinic is now 

the largest privately-owned, multi-specialty 
physician group in Georgia, comprised of 
more than 250 providers and approximately 
1300 employees. 

Throughout Northwest Georgia, patients 
receive best-in-class and specialized care 
across more than 40 different medical spe-
cialties and services. 

When asked about the infl uence of its rich 
history on Harbin Clinic’s operations today, 
CEO Kenna Stock points to the importance 
of honoring the organization’s past without 
losing sight of what’s next.

 “While a lot has changed since the fi rst 
Harbin practice opened its doors in 1871, 
Harbin Clinic’s continued devotion to meet-
ing the needs of our patients is unwavering,” 
said Stock. “We celebrate the legacy of those 

who came before us — both their progress 
and the impact they made for those who 
needed our care — but we also look to the 
future. As an organization, we are constantly 
evolving, innovating, growing – just like our 
patients. We believe in striving for stronger 
communities, better health outcomes and 
more accessible care for all.”

Harbin Clinic is also growing in Bartow 
County. In 2020, it welcomed the Primary 
Care Cartersville team, comprised of Drs. 
Mary Katherine Barfi eld, Roger Hiser, and 
Christopher Inhulsen, providing Internal 
Medicine, Family Medicine and Palliative 
Care services to patients. 

Harbin Clinic continues to expand in the 
200 Gentilly Boulevard facility and is proud 
to announce that the GI Lab is fully equipped 
to perform common tests and endoscop-
ic procedures performed by Harbin Clinic 

gastroenterologists and general surgeons. 
Additionally, the Cardiology Cartersville 
care team is preparing for the expansion of 
their new Heart Center later this year. These 
additions are aimed to enhance the patient 
experience and offer more convenient, com-
prehensive care. 

“At Harbin Clinic, we recognize that our 
success is defi ned by the trust our patients 
place in us and we are grateful for the op-
portunity to have earned that trust for 150 
years,” said Stock. “To our loyal patients: 
thank you for your support and loyalty. We 
hope you will join us in celebrating this 
milestone for healthcare in our communi-
ty. A lot has changed in 150 years but our 
mission remains the same. In the happiest of 
moments and when times are tough, we are 
deeply committed to caring completely for 
you. With you.” 



CONTRIBUTED BY WELLSTAR
When it comes to emergency care, every 

second counts. That’s why Wellstar Health 
System built the largest emergency depart-

ment (ED) in Georgia to provide better, 
faster care to more people when it matters 
most. 

Conveniently located in Marietta — just 

a short drive from Cartersville — the new 
ED at Wellstar Kennestone Hospital is 
more than double the size of the prior facil-
ity and designed to serve the entire region 
and state. 

Since its grand opening in the summer 
of 2020, the innovative facility has been 
named a fi nalist in the Atlanta Business 
Chronicle’s 2021 Best in Atlanta Real Es-
tate Awards. Wellstar has been proud to in-
vest in the health of Georgians, particular-
ly during the challenges of the COVID-19 
pandemic over the past year. 

At 263,000 square feet, the Level II Trau-
ma Center has an increased capacity and 
next-level technology to deliver world-class 
care to every patient, every time. 

The trauma center brings life-saving, 
close care to Northwest Georgians with-
out the time-consuming feat of travelling 
through Atlanta traffi c. 

However, while Kennestone is one of the 
largest EDs in the nation, it’s not just the 
size of the facility that sets it apart. 

From top to bottom, the state-of-the-art 
ED is designed with quality care and safe-
ty in mind. The family-centered layout in-
cludes separate care zones based on medical 
service, level of care and age, allowing us to 
treat patients faster and save more lives. 

You’ll also fi nd a full-service pediatric 
unit, dedicated behavioral health section 
and a fast-tracked intake process to reduce 
wait times and expedite discharges.

From Acworth to Cartersville and be-
yond, Northwest Georgians of all ages can 
get the care they need, quickly and safely.

Whether you or a family member experi-
ences a traumatic injury or sudden medical 
emergency such as a heart attack or stroke, 
our expert team is poised and ready to de-
liver the best and safest emergency care 
possible. 

The ED has three separate ambulance 
bays for different levels of patient severity, 
with parking for up to 17 ambulances. A 
rooftop helicopter landing pad also allows 
high acuity and trauma patients to swiftly 
receive medical care right away, while its 
air handling system stops helicopter gas 
fumes from entering the building.

The experts at Wellstar know that no pa-
tient, symptom or emergency is the same 
— even during a pandemic. To prevent the 
spread of infection, the ED has 14 negative 
pressure rooms and dedicated isolation and 
decontamination rooms for patients with 
infectious disease, behavioral health or 
chemical contamination issues. P

lus, with new infection prevention proto-
cols added into our already thorough safe-
ty routines, our medical experts can safely 
perform life-saving procedures. 

In uncertain times, people can rest as-
sured they will receive expert trauma and 
emergency care, safely. The Wellstar Ken-
nestone ED is the latest addition to Wellstar 
Health System’s robust trauma network, in-
cluding Level I, II and III Trauma facilities. 
As the largest trauma system in Georgia, 
we are committed to keeping you and your 
family safe every day. 

At Wellstar, it’s about more than health-
care. It’s PeopleCare.
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THE ROCK FITNESS CENTER
Bett er Results

24/7

Delighted to see COVID-19 positive num-
bers taking a turn for the better, Frasier un-
derscored the impact of the past year.

“As the year has progressed and the 
COVID-19 patients have decreased in 
numbers, we all have time now to reflect 

on the past year,” she said. “Some memo-
ries are good and provide happiness and 
others are not as pleasant. We celebrate 
the good and hold each other as we cry 
with the bad. All of us, remembering we 
are human.

“It has taken a toll on each and everyone 
involved, and we are glad to see it going 
away. Thank you Cartersville/Bartow Coun-
ty for all you have done to support us and we 
pray that you stay healthy.”

Appreciation
From Page 12

Wellstar: Emergency care you can count on



The Daily Tribune News Thank You www.daily-tribune.com • Wednesday, March 31, 2021  15

• Personal custom  ttings for post-mastectomy forms and bras — Certi  ed 
Fitters on Staff • Breast pumps • Diabetic-Therapeutic Shoes - with Fitters 
on Staff • SOZO testing for early lymphedema detection • Seat Lift Chairs

• Wheelchairs, Walkers and Motorized Scooters • Compression Socks, Hose 
and Sleeves • Support Braces • Bathroom Safety Equipment • Wound Care 
and Ostomy Supplies • More items in stock and available for special orders

770-334-3558
Monday - Friday 9am - 6pm

Mention This Ad for
10% Off Any Purchase

236 North Dixie Avenue
in the Cartersville Plaza Shopping Center

www.laceydrug.com

Lacey’s Medical Supply Offers:

CONTRIBTUED BY LACEY’S MEDICAL SUPPLY
With the explosion of social media and the 

ever-evolving world of internet and e-com-
merce, comes our love/hate relationship with 
what was once known as “the pound sign.” 
The hashtag has grown into a type of punc-
tuation if you will — a proclamation almost. 

It is the punchline without the formality. 
So why does Lacey’s Medical Supply, a divi-
sion of Lacey Drug Company, have #Lacey-
Family? Here we will discuss a few reasons 
this hashtag is important to each person in 
the Bartow/Cobb area.

The Lacey Family doesn’t just refer to 
the kinship of Dr. George Lacey, previous 
owner of Lacey Drug Company and beloved 
Acworth professional. His legacy has been 
carried forward by current owner, Larry 
Braden and the team that dares to grow a 
business with relationships. Knowing a pa-
tient’s name, their family, lifestyle, ups and 
downs with medical issues and more is all 
potent information when working at Lac-
ey’s. How else would one provide “the very 
best healthcare solution” as printed in the 
company mission statement? These relation-
ships matter because they are what make our 

world go ’round. These relationships matter 
because they are the stories of you and me 
and our neighbors. Hashtag Lacey Family 
means we are in this journey of life togeth-
er-sharing smiles, tears, fears, victories and 
more. 

The Lacey Family is our workforce. The 
employees at all Lacey Drug Company loca-
tions from Lacey’s Medical Supply in Car-
tersville to Lacey Drug Co., Lacey’s Admin-
istrative Offi ces, Lacey’s Long Term Care 
Pharmacy in Acworth and Lacey’s Marietta 
Pharmacy joined by Lacey’s Post-Mastecto-
my Fittings and Lymphedema Services in-
side Wellstar Kennestone Hospital all make 
up the internal components of #LaceyFam-
ily. Each day stories of employees going the 
extra mile are shared. Some days are harder 
than others. Perhaps a family member has 
passed, a burglary took place or a patient 
breaks down in our offi ce, transferring 
overwhelming emotion. Lacey employees 
know the value of these relationships and 
strive daily to meet patients’ and their fam-
ilies where they are and walk them forward 
to fi nd solutions to make life easier. Breast 
Cancer survivors can feel confi dent again 

once meeting with our team to fi nd breast 
forms that are comfortable and stylish to 
match their personalities and wardrobes. 
Battling lymphedema can be scary. Our 
staff of professionals knows that you want 
answers and a team to help you be well. We 
are happy to help. Daily Living Aids im-
prove the lives of so many. That’s why Lac-
ey’s Medical Supply strives to keep a variety 
in stock. Of course, if we don’t have what 
you need, we can probably order it for you. 
Just ask.

The Lacey Family is extended with ven-
dors and third-parties we are proud of in 
many ways. Lift chairs and electric scooters 
provide independence and freedom. How 
much would you say your ability to have 
dinner with your family outside the home 
or go to a grandchild’s graduation is worth? 
Our products cost far less than the cost of 
missing life! Some things we carry is even 
covered by insurance. Still, we are grateful 
to have all our vendors as part of our family.

The most important part of #LaceyFamily 
is you! Each individual drives each employee 
and/or vendor to get started every morning 
and strive to provide the very best health-

care solutions. Thank you for being our 
reason! Our community is better when we 
work together. When we partner with you, 
your physician, your pharmacist and your 
family, we are instantly blessed. We are so 
grateful to each of you for trusting Lacey’s 
for so many years. Lacey’s Medical Supply 
in Cartersville is only fi ve years old but the 
experience from our other locations working 
there can help solve some really tough situa-
tions. What is the most diffi cult task you do 
everyday? Which ailment prevents you from 
accomplishing your goals? Lacey’s wants to 
help! We want #LaceyFamily to always be 
growing because that means we are reaching 
more people with things that add value to 
their lives.

Don’t forget to schedule your diabetic 
shoe fi tting or compression sock fi tting with 
a certifi ed member of our family. We know 
supplies can really add up so we are happy 
to bill insurance when possible. While you 
are here, check in on Facebook, snap a selfi e 
and share on Instagram or make a TikTok. 
When you post, be sure to share #Lacey-
Family. Growing our family is so much fun 
together!
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